


1. Businesses runs on communication. When communication
is effective, it creates value and fuels success

1. The volume of communication keeps rising, but
productivity has stagnated.

2. Ineffective communication leads to:
a. Lost productivity (43% of business leaders report

productivity losses)
b. Declining morale
c. Customer churn
d. Risk to brand reputation

3. Investing in productivity tools that bloat the quantity of
communication does not improve productivity

Effective Communication Matters

Miscommunication 
in the workplace 
costs US businesses 
an estimated $1.2 
trillion dollars every 
year. 

Quality of communication - NOT 
Quantity - is how businesses win in 

the age of AI. 



On average, this 
costs businesses 
an estimated 
$12.5K per 
employee, per 
year.

Challenges

As a result…

Communication often falls 
short of expectations. 

For example…

Employees may not include 
the right context upfront, 
lose sight of their main 
point, or aren’t tailoring 
their message based on 
their audience. This leads 
to avoidable back and forth 
and delays in alignment.

Employees are NOT equipped with the necessary skills or 
tools to communicate effectively.



Get teams aligned faster with 
better communication, not more

Grammarly’s AI understands your audience and 
coaches your team to use those insights so they 
can get results.

Know what will resonate with Leadership or customers

Include the right information

Draw focus to your main point



Introducing Strategic Suggestions
Get teams aligned faster with better communication, not more. Grammarly’s AI 
proactively guides employees to be strategic as they write, ensuring they tailor their 
writing to their audience, include the right information, and highlight what's most 
important.

Helps your team include the 
right information 

Grammarly anticipates your 
readers’ questions/concerns 
and helps you fill those gaps 

upfront, whether it’s providing 
just enough context, sharing 

the ‘so what,’ or offering 
solutions to a problem.

Helps your team resonate 
better

Grammarly reviews your text, 
identifies your potential 

audience (e.g. senior leader, 
internal team, customer), and 

suggests ways to make it 
resonate better with them

Helps your team focus on 
their point

Grammarly identifies the main 
points your team is trying to 
make and helps them focus 

attention on it



Helps your team include the right information1

Use Case: Creating a proposal document for a third party 
service
Strategic Suggestion: Specify the cost of the third-party 
service so your audience understands the financial impact.



Helps your team include the right information

Helps your team focus on their point

1

2

Example Use Case: Proposing a demo for an Executive Buyer
Strategic Suggestion: Describe the benefits of the demo call so 
your client knows to prioritize it.

Use Case: Creating a proposal document for a third party 
service
Strategic Suggestion: Specify the cost of the third-party 
service so your audience understands the financial impact.



Helps your team include the right information

Helps your team focus on their point

Helps your team resonate better

1

2

3

Example Use Case: Proposing a demo for an Executive Buyer
Strategic Suggestion: Describe the benefits of the demo call so 
your client knows to prioritize it.

Examples Use Case: Communicating a shift in focus to 
your team
Strategic Suggestion: Express empathy so your team feels 
valued.

Use Case: Creating a proposal document for a third party 
service
Strategic Suggestion: Specify the cost of the third-party 
service so your audience understands the financial impact.
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