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Effective Communication Matters

Quality of communication - NOT
Quantity - is how businesses win in
1. Businesses runs on communication. When communication the age of Al.
is effective, it creates value and fuels success

1. The volume of communication keeps rising, but
productivity has stagnated.

Miscommunication

2. Ineffective communication leads to: in the workplace
a. Lost productivity (43% of business leaders report costs US businesses
productivity losses) an estimated $1.2

b. Declining morale trillion dollars every
c. Customer churn year.
d. Risk to brand reputation

3. Investing in productivity tools that bloat the quantity of
communication does not improve productivity



Challenges

Employees are NOT equipped with the necessary skills or
tools to communicate effectively.

As aresult... For example...
Communication often falls Employees may not include
short of expectations. the right context upfront,

lose sight of their main
point, or aren't tailoring
their message based on
their audience. This leads
to avoidable back and forth
and delays in alignment.

On average, this
costs businesses

an estimated
$12.5K per
employee, per
year.




Get teams aligned faster with
better communication, not more

Grammarly’s Al understands your audience and
coaches your team to use those insights so they
can get results.

@ Know what will resonate with Leadership or customers
@ Include the right information

@ Draw focus to your main point
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Demo call for your leaders
Hi Tim,
I'm glad you enjoyed the demo this week.

Now that we are ready to schedule a demo for
the broader group of your leaders, | wanted to
share a few suggested time slots.

[® Describe the benefits of the demo call
so your client knows to pricritize it. Show

this change »
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Talk saon,
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Introducing Strategic Suggestions

Get teams aligned faster with better communication, not more. Grammarly's Al
proactively guides employees to be strategic as they write, ensuring they tailor their
writing to their audience, include the right information, and highlight what's most

important.

Helps your team include the
right information

Grammarly anticipates your
readers’ questions/concerns
and helps you fill those gaps

upfront, whether it's providing
just enough context, sharing
the ‘so what,’ or offering
solutions to a problem.

Helps your team focus on
their point

Grammarly identifies the main
points your team is trying to
make and helps them focus

attention on it

Helps your team resonate
better

Grammarly reviews your text,
identifies your potential
audience (e.g. senior leader,
internal team, customer), and
suggests ways to make it
resonate better with them



1 Helps your team include the right information

Use Case: Creating a proposal document for a third party

service
Strategic Suggestion: Specify the cost of the third-party
service so your audience understands the financial impact.

Proposed solution: Third-party automation

To reduce the number of discount requests
handled by Support, we suggest partnering

with a third-party service to handle the

® Specify the cost of the third-party
e understands
Show this change »

Proposed solution: Third-party automation

4

Proposed Solution




Helps your team include the right information

Use Case: Creating a proposal document for a third party = =]

. Proposed solution: Third-party automation Proposed solution: Third-party automation
service T ) h ) <

o reduce the number of discount requests 4
H i 3 [ h - handled by Support, we suggest partnering !
Strategic Suggestion: Specify the cost of the third-party it s i parey s
service so your audience understands the financial impact. (® specify the cost of the third-party ¢
i e understands

Show this change> 1]
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Helps your team focus on their point

Hi Tim,

Example Use Case: Proposing a demo for an Executive Buyer
Strategic Suggestion: Describe the benefits of the demo call so

s o your your client knows to prioritize it.




1 Helps your team include the right information

B

Use Case: Creating a proposal document for a third party
service

Strategic Suggestion: Specify the cost of the third-party
service so your audience understands the financial impact.

B

Demo call for your leaders Demo call for your leaders

Hi Tim,

K.

iew of our prodt
2ds of your

Talk soon,

Nina

Helps your team resonate better

Examples Use Case: Communicating a shift in focus to
your team

Strategic Suggestion: Express empathy so your team feels
valued.

Proposed solution: Third-party automation

Proposed solution: Third-party automation

To reduce the number of discount requests
handled by Support, we suggest partnering
with a third-party service to handle thé¥
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Proposed Solution

® Specify the cost of the third-party
e understands
Show this change »

Helps your team focus on their point

Example Use Case: Proposing a demo for an Executive Buyer
Strategic Suggestion: Describe the benefits of the demo call so
your client knows to prioritize it.

Dear team,

I hope you're well. To refocus on our core
priorities, we are going to pause Project
Sunshine. It was an experimental initigtive,
but it is stretching our teams th Lef%g—a
® Express empat|
valued. Show this change »

Let me know if you have questions.

Nate

©




Two Experiences

02 “Pull” assistant experience

01 “Push” inline experience

Grammarly proactively surfaces strategic
guidance to the user as they write.

The user can ask for strategic guidance via a
suggested prompt in the assistant.

o

Demo call for your leaders
Hi Tim,
I'm glad you enjoyed the demo this week.

Now that we are ready to schedule a demo for
the broader group of your leaders, | wanted to
share a few suggested time slots.

(® Describe the benefits of the demo call

s0 your client knows to prioritize it. Show
change »
Lut i mimre w prarun v i sur wrns yunl@.
Talk soon,
Nina
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www.hypertec.co.uk Free UK Technical Support

4 Increase the impact of your text

# Include details about t

Project Tiger is a revolutionary product that will
transform the way you share files with clients,
colleagues, and partners. Our secure sharing
feature ensures that your files are always safe,
and you can control access levels and
permissions for each user. The development
phase of Project Tiger will commence in April
2023, with the initial stages focusing on the
integration of the secure sharing feature. The
project is expected to progress through various
stages of development and testing until it
reaches completion in early February 2024,

01488 686 844

sales@hypertec.co.uk
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